
Getting Ready
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Educator:
Complete the course 

Submit postcourse feedback survey 

Remind students about relevant deadlines and due dates 
Encourage others to enroll in the public version of the course

Student:
Complete the 6-module course or review select course materials as instructed. 

Submit postcourse feedback survey

Verify completion with educator as needed

Encourage others to enroll in the public version of the course

Steps Toward Completing 
Pilot Course 03

Source: https://www.superoffice.com/blog/five-ways-to-deliver-excellent-customer-service/
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Educator: 
Accept course invitation to enroll in private cohort

Review course materials and identify what content is relevant to your students 
Consider ways to recruit students and motivate active participation

Student:
Accept course invitation to enroll in private cohort

Plan and Implement
Educator:

Student: 
• Complete the precourse survey 
• Begin the course and take advantage of lesson videos, 

quizzes, discussion forums, readings, and references

Complete Course and Beyond

03

Addiction Treatment: Clinical Skills 
for Healthcare Providers

By participating in this pilot, you will be able to:

Educator: Change the way health professionals obtain foundational SUD training 
Student: Apply the skills and knowledge acquired through this training and make a 
difference in how your patients and the community are treated.

Funding for these materials was made possible (in part) by the Expansion of Interprofessional Healthcare Practitioner SUD 
Education grant #1H79FG000023 from SAMHSA. The views expressed in written conference materials or publications and by 
speakers and moderators do not necessarily reflect the official policies of the Department of Health and Human Services; nor 
does mention of trade names, commercial practices, or organizations imply endorsement by the U.S. Government.

• Define format you will use to provide the course 
— Set it and forget it: students work independently

— Flipped classroom: use portions of the online course and discuss the 
          content in a group setting 

      — Other (virtual teacher, hybrid of styles) 
• Complete the precourse survey to outline implementation details 
• Submit student roster to Belinda.Platt@Yale.edu to invite students to the course

https://sud-training.org/for-educators/access-the-course/
https://coursera.org/groups/addiction-treatment-8grhq/invitation
https://yalesurvey.ca1.qualtrics.com/jfe/form/SV_4Pb64KlpqetTba5?user_id=%HASHED_USER_ID%
https://yalesurvey.ca1.qualtrics.com/jfe/form/SV_4Pb64KlpqetTba5?user_id=%HASHED_USER_ID%
https://yalesurvey.ca1.qualtrics.com/jfe/form/SV_bNTHLBOfzgAx0XP?user_id=%HASHED_USER_ID%
https://yalesurvey.ca1.qualtrics.com/jfe/form/SV_bNTHLBOfzgAx0XP?user_id=%HASHED_USER_ID%
https://sud-training.org/for-students/share-your-grades/
mailto:Belinda.Platt@Yale.edu
https://coursera.org/groups/addiction-treatment-8grhq/invitation



